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 2024 Underwriting Capacity 
 
 
Business written via the Plum Online Portal for risks located in the United Kingdom, Isle of Man & Channel Islands 
(Premier, Amethyst, Amethyst Original, Flex, Let, Retreat and Unoccupied) 
 
With effect from 1st January 2024 Plum’s underwriting capacity is provided as follows: 
 
1) All sections of cover except Legal Expenses (including Identity Theft), Home Emergency & Cyber: 
 
a) The following insurer under Agreement number 10/023230: 
 
Zurich Insurance Company Ltd     100.00% 
 
OR 
 
b) The following insurer under Unique Market Reference number(s) B1064ZO03PLUM23, and B1064AO03PLUM24 (for policies incepting 
01/02/2024 onwards): 
 
Lloyd’s Insurance Company S.A. – Canopius (CNP 4444)   100.00% 
 
 
2) Legal Expenses (including Identity Theft), Home Emergency & Cyber 
 
Please refer to individual insurance policy schedules for details on underwriting capacity. 
 
Business written via the Plum Online Portal for overseas holiday home risks located in France, Spain, Italy, 
Portugal & Republic of Ireland 
(Overseas Retreat) 
 
With effect from 1st January 2024 Plum’s underwriting capacity is provided as follows: 
 
1) All sections of cover except Legal Expenses: 
 
The following insurers under Unique Market Reference number B1064ZO05PLUM23 and B1064AO05PLUM24 (for policies incepting 
01/02/2024 onwards): 
 
Lloyd’s Insurance Company S.A. – Canopius (CNP 5380)   100.00% 
 
 
2) Legal Expenses 
 
Please refer to individual insurance policy schedules for details on underwriting capacity. 
 
Business written via the Plum Online Portal for risks located in the United Kingdom, Isle of Man & Channel Islands 
(HomeWorks and PropertyWorks) 
 
With effect from 1st January 2024 Plum’s underwriting capacity is provided as follows: 
 
1) All sections of cover except Legal Helpline: 
 
The following insurers under Agreement Reference PULHSB01012019: 
 
HSB Engineering Insurance Ltd  N/A    100.00% 
 
2) Legal Helpline 
 
Please refer to individual insurance policy schedules for details on who provides this facility. 
 
eFlex and eLet business written via eTrade for risks located in the United Kingdom, Isle of Man & Channel Islands 
 
With effect from 1st January 2024 Plum’s underwriting capacity is provided as follows: 
 
The following insurer under Agreement number 10/023230: 
 
Zurich Insurance Company Ltd     100.00% 
 
Please refer to individual insurance policy schedules for confirmation of which underwriting capacity applies. 


