PREMIER

What’s Changed
Premier Home Insurance Policy 2018

For UK home insurance policy wording reference: PRE/0118/PW

The Policy Wording, What's Changed document, Client Policy Summary, Broker Product Summary and all previous
versions are available to download as PDF documents from the Plum Underwriting Ltd website as follows:

http://www.plum-underwriting.com/document-centre/

The following document demonstrates any significant differences to the conditions of the policy and the cover
between the January 2017 policy wording, with a wording reference of PRE/0117/PW, and the 2018 policy wording,
with a wording reference of PRE/0118/PW.

They may or may not affect you, but please ensure that you read, understand and consider against your own
personal circumstances and if you are not clear about anything and how it will affect you speak to your broker or
insurance intermediary immediately.

Your Policy Documentation — Page 1

1) The following section has been added:

Policy Fees

Plum Underwriting Ltd apply fees to administer all Plum policies. Full details regarding our policy fees can be
found on your schedule and policy summary.

Please note that should you choose to cancel your policy within the ‘Cooling-Off Period’, the new

business/incepting of cover fee will be refunded to you and no cancellation fee will be charged. Please see the
‘Cooling Off & Cancellation’ section within the policy wording for full details.

Cooling off and Cancellation — Pages 2 & 3
1) The following changes have been made to this section:
Cancellation

1. Cancellation of your policy by you:

You may cancel this policy at anytime by notifying us through your broker or insurance intermediary in writing,
by email or by telephone.

Your broker or insurance intermediary contact details are shown on your schedule.
2. Cancellation of your policy by us:

We may cancel this policy or any part of it if there are serious grounds to do so by giving you 2% 30 days written
notice through your broker or insurance intermediary detailing the reason for cancellation by recorded delivery

to the correspondence address stated on your schedule.
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We will detail the reason for the cancellation in our written notice to your broker or insurance intermediary.
Examples of where we would cancel your policy are as follows:

1. Where Plum Underwriting Ltd has been unable to collect a premium payment following non-payment
correspondence issued to you or your broker or insurance intermediary.
If you pay your premium to us through a direct debit facility, we will allow 30 days for the premium to be
brought up to date. If you fail to do so we will cancel from the date at which you have paid the relevant
premium.

2. A change in the information you have previously given us where we are able to demonstrate that we
would not normally offer insurance

3. Unacceptable behaviour by you such as abusive behaviour or language, intimidation or bullying of our

staff or suppliers.

Your failure to cooperate with us in accordance with our claims conditions where it affects our ability to
process your claim.

6. If you have acted fraudulently in any way.

7. You have deliberately or falsely overstated information given to us.

3. Cancellation by us following a fraudulent claim:

If you make a fraudulent claim under this policy we will cancel your policy from the date of the fraudulent act and
we will retain 100% of the premium.

4. Premium refund following cancellation of your policy:
In the event of cancellation by you, your premium refund will be calculated as follows:

If you cancel after the initial 14 day ‘cooling off’ period any refund will be on a proportional basis less the policy fee
and always subject to the eurrent period of insurance being claim free.

If you have made a claim in the period of insurance being cancelled we will retain 100% of the premium and no
refund will be due to you.

In the event of cancellation by us, your premium refund will be calculated as follows:
Any refund will be on a proportional basis less-the-pelicyfee and always subject to the eurrent period of

insurance being claim free. If you have made a claim you will not be eligible for a refund and you must pay us
any amount you still owe us for the full annual period for which you have been insured.

Customer Service & Complaints Procedure — Pages 3 & 4
1) The following changes have been made to this section:
Financial Ombudsman Service

Complaints that Plum Underwriting Ltd or insurers cannot resolve may be referred to the Financial Ombudsman
Service.

The Financial Ombudsman Service is a free service set up by parliament to sort out individual complaints that
consumers or small businesses are not able to resolve with financial businesses.

You can refer your complaint to the Financial Ombudsman Service if you have not received a written final
response in respect of your complaint within 8 weeks of the date your complaint was received by the parties
detailed in the complaints procedure shown on your schedule or if you are unhappy with the decision following
your complaint.
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If you would like to refer your complaint to the Financial Ombudsman Service, you must do so within 6 months
from the date you receive the final response about your complaint from Plum Underwriting Ltd or the insurer.

You can contact the Financial Ombudsman Service as follows:

Financial Ombudsman Service Exchange Tower, London, E14 9SR

From within the United Kingdom

Tel: 0800 023 4567 (calls to this number are now free on mobile phones and landlines)

Tel: 0300 123 9123 (calls to this number cost no more than calls to 01 and 02 numbers. Free for mobile phone
users who pay a monthly charge for calls to numbers starting 01 or 02)

From outside the United Kingdom

Tel: +44 (0)207 964 1000 0500

Fax: +44 (0)207 964 1001

Email: complaint.info@financial-ombudsman.org.uk

The Financial Ombudsman Service can look into most complaints from consumers and small businesses.

For more information contact them on the above number or address, or view their website www.financial-
ombudsman.org.uk.

The complaint procedure does not affect your right to take legal action.

How to Make a Claim — Page 6
1) The following changes have been made to this section:

To make a claim, you can contact us by telephone, email or post — please refer to the section ‘How to Make a
Claim’ on your schedule for the contact details.

When notifying a claim, please provide your name, policy number (shown on your schedule), the name of your
broker or insurance intermediary and full details of the loss or damage.

There are a number of claims conditions that operate. Please refer topages-16-and-17 to the ‘Claims Conditions’
section of this policy wording as well as the individual sections of cover which explain your duties in the event of a
claim and how we deal with your claim.

Emergency Repairs
If emergency repairs are required to prevent further damage you should arrange for them to be completed
immediately.

Should you require an emergency plumber or electrician please call the emergency number shown on your
schedule and simply quote your policy number.

Please note that Section 7 of this policy covers you for Home Emergencies.

Claims Guarantee

If we do not pay your claim within 4 working days after you have agreed our settlement figure, we will pay interest
at your bank’s base rate. We will not do this if your premium payments are not up to date or if your bank is not in
the United Kingdom. You must provide your bank details at the time of settlement otherwise this offer does not
stand.
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Definitions — Words with Special Meanings — Pages 7-11
1) The following ‘Definitions — Words with Special Meanings’ have been updated:

Bodily Injury
Physical harm or damage to someone’s body including death or disease.

Computer Viruses

A set of corrupting, harmful or otherwise unauthorised instructions or code including any malware or a set of
maliciously introduced unauthorised instructions or code, programmatic or otherwise, that propagate themselves
through a computer system or network.

Period of Insurance
The length of time the insurance is in force as shown on your schedule and-forwhichyou-have paid,-and-we-have
accepted-a premium.

e The policy wording (see the wording reference stated on your schedule which confirms which policy
wording is applicable to you)

e Your schedule

e Any endorsement(s) shown on your schedule

Students and Boarders Possessions
The personal property (excluding valuables) of a permanent member of your household whilst living away from
home at boarding school and/or studying full time at university or college

Sections 1 —5and 7

The person or persons, organisation or company named on your schedule as policyholder(s), all members of their
family (including foster children and children of co-habiting partners), their civil partner or co-habiting partner and
domestic employee(s) who all permanently live in the home.

Section 8

The person named on your schedule and all members of their family (including foster children and children of co-
habiting partners), their civil partner or co-habiting partner and domestic employee(s) who all permanently live in
the home who are within the age limit.

Section 9

The person(s) shown on your schedule and all permanent members of that person’s home, including any
employees who live in the home whose duties are for domestic purposes relating to the home and its gardens.
For ‘3 - Cyber online liability’, you means the person(s) shown on your schedule and all members of that person’s
family who permanently live at the home.

General Conditions — Pages 12 & 13

1) The following condition has been updated/replaced:

4. Index Linking

Your buildings sum insured under ‘Section 1 - Buildings’ is increased monthly in line with the House Rebuilding

Cost Index of the Royal Institution of Chartered Surveyors.

Your contents sum insured under ‘Section 2 - Contents’ (but not your valuables or fine art sum insured) is
increased monthly in line with the Consumer Durable Section of the Retail Price Index.

Your fine art sum insured under Section 3 and your valuables sum insured under Section 4 of the policy are
not subject to index linking and therefore the sums insured will not be increased unless specifically requested by
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For your protection, if either index falls below zero we will not reduce the sum insured. No charge is made for
index linking during the period of insurance but at renewal your premium will be calculated on the adjusted sum
insured.

7. Sums Insured
You have an ongoing duty to ensure that your sum insured represents the full value of the property insured.

For your buildings, the full value is the estimated cost of rebuilding if your buildings were destroyed (this is not
the same as the market value). It must be adequate to include rebuilding expenses.

Your sum insured for general contents must be the cost to replace as new.
Your sum insured for valuables and fine art must reflect the current market value.

If, at the time of any loss or damage the sum insured does not represent the full value of the property insured, we
will follow the ‘Information You Have Given Us’ and ‘Change in Circumstances’ notice detailed under ‘Your Policy

Documentation’ section enpage-L-and-2:

General Exclusions — Pages 14 & 15
1) The following exclusion has have been updated:

1. Any loss or damage:

¢ thatis not associated with the incident that caused you to claim.

o that commenced before cover starts eccurring-before-coverstarts-orarising-from-an-event-before-cover
starts-

e caused by deliberate wilful acts by you or any of your employees.

e or liability caused by deception other than by any person using deception to gain entry to your home.

e caused by or resulting from the premises being confiscated, taken, damaged or destroyed by or under the
order of any government, public or local authority.

e caused by wear and tear to the buildings.

e caused by gradual deterioration, rusting, corrosion, rot, fungus, warping, action of light, moth or vermin,
rodents, insects, pests, mould, damp, infestation or climatic conditions.

e mechanical or electrical breakdown, fault or failure (other than cover for home emergency costs covered by
Section 7).

e caused by coastal or river bank erosion.

Examples-of Wear & tear excluded under this policy include for example the following:
Damp formed over a period of time.

Blocked or poorly maintained guttering.

Failure of a flat roof due to age.

Worn out carpets.

Examples-ef Mechanical & electrical breakdown excluded under this policy include for example the
following:

e Electrical failure of an electrical component in televisions or computers.

e Mechanical failure of a clock mechanism.

5. Any loss or damage or liability occasioned by, happening through or resulting from:
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* war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power
» confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any
government or public or local authority.

Claims Conditions — Pages 16 & 17

1) The following condition has been updated:

2. How we deal with your claim

e) Excess

In respect of a single event, if your claim is for loss or damage under more than one section of your policy, we will
only deduct one excess rather than deduct an excess per section. The excess deducted will be the highest
excess of the sect|ons you are cIa|m|ng under.

Section 1 - Buildings — 1.What is covered — Page 18
1) The following section has been amended:
We will pay for all physical loss and damage to your buildings (including rebuilding expenses) listed on your

schedule up to the sum insured during the period of insurance, provided that the loss or damage is not
excluded under this section, the General Conditions or under the General Exclusions.

Section 1 - Buildings — 2.How much we will pay — Page 18

1) The following section has been amended:

The sum insured of the buildings must represent the estimated cost of rebuilding the buildings if it were
destroyed in a fire-hotincluding-fees-and-extra-expenses.

2) The following section has been amended:

ii. Replacement Cover

We will pay the cost of rebuilding or repairing the damaged building up to the sum insured on your schedule.
We expect you to carry out any repair work as soon as is possible. If you and we agree that it is unreasonable to

carry out any reparr work then we will pay you an amount that we consrder to be fa|r Wewru-alse—pay—aﬂy—ﬁee&and

Section 1 — Buildings — 3.Special Extensions — Pages 19-24

1) The following special extensions have been updated/added:

We will pay for: We will not pay:

1. Alternative Accommodation

The cost of using other accommodation substantially the
same as your existing accommodation, which you have
to pay for you and your pets and horses as the home
cannot be lived in following loss or damage which is
covered under Section 1.

a) any costs recoverable elsewhere.

b) any costs incurred before we provided our
agreement to pay.

c) any alternative accommodation payable after the
property is reinstated and ready for habitation.

4. Denial of Access
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The cost of alternative accommodation substantially the
same as your existing accommodation for you and
your pets and horses, if you are required to move from
your home by a public authority due to any danger from
neighbouring property which has been damaged by an
event which would otherwise have been covered by this
policy had your home been damaged.

a) more than 12-menths 3 years from the date when
access is first denied.

b) any costs recoverable elsewhere.

¢) any costs incurred before we provided our
agreement to pay.

8. Replacement Locks
Costs you have to pay for replacing and installing locks
and keys to safes, alarms, external doors and windows
of the home following:
a) theft or loss of your keys; or
b) where there is evidence that such keys have been
copied by an unauthorised person.
H-the keys-to-any-external doors-and-windows,-alarm
Syetomeoncentoo oo oot or ctolon el ooy dhe
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No excess applies to this Special Extension.

12. Fatal Injury

We will pay a benefit if you suffer a physical injury as a
result of:

a) a fire or outward and visible violence by burglars at
your premises, or

b) an assault in the United Kingdom thatis-hot

provided that death ensures within twelve (12) months
of such injury.

a) more than £50,000 per person (or £5;000 £10,000 for
anyone under sixteen (16) years of age) at the time of
death.

b) this extension more than once under your policy for
any one incident.

c) domestic employees.

25. Listed Property Planning Protection

Reinstating the buildings back to the pre altered
position, if following a loss it is discovered that
alterations were made to your listed buildings by a
previous owner without planning permission and you
are required by the local authority to reinstate back to
the pre altered position.

a) more than £5;000 £25,000 in any one period of
insurance.

b) any loss that would be covered under Section 5 —
Defective Premises cover.

¢) any alterations you have made to the buildings.

29. Security Expenses

Costs incurred by you to:

a) refill fire extinguisher appliances

b) replace used sprinkler heads

c) reset fire, intruder alarms and closed circuit television
equipment

following loss or damage which is covered under
Section 1 — Buildings.

30. Removal of Nests
Costs incurred by you to remove bees, wasps and
hornets nests from the premises.

Section 1 — Buildings — Exclusions — Page 24

1) The following exclusion has been deleted:

4. Loss or damage to buildings caused by subsidence or heave of the site on which the buildings stand or

landslip:

e to swimming pools, hot tubs, tennis courts, service tanks, central heating oil tanks, ground source heating
pumps, terraces, paths, drives, walls, fences, gates and hedges unless your home is damaged by the

same cause and at the same time

o caused-by-infill
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caused by settlement
caused by riverbank or coastal erosion

arising from defective materials or faulty workmanship
arising from movement of solid floor slabs, unless the foundations beneath the exterior walls of your home

are damaged by the same cause and at the same time

Section 2 — Contents — 4.Special Extensions — Pages 26-33

The following special extensions have been updated/added:

We will pay for:

We will not pay:

1. Alternative Accommodation

The cost of using other accommodation substantially the
same as your existing accommodation, which you have
to pay for you and your pets and horses as the home
cannot be lived in following loss or damage which is
covered under Section 2.

a) any costs recoverable elsewhere.

b) any costs incurred before we provided our
agreement to pay.

c) any alternative accommodation payable after the
property is reinstated and ready for habitation.

9. Money and Bank Cards

Your money and bank cards are insured against
physical loss or physical damage occurring anywhere in
the world during the period of insurance. We will pay
any amounts that you legally have to pay if your bank
cards have been used without your permission after

they have been lost or stolenprevided-you-folow-all-the

a) more than £30,000 for bank cards for any one
incident.

b) more than £10,000 for money for any one incident.
c) money left in an unattended vehicle.

11. Replacement Locks

Costs you have to pay for replacing and installing locks
and keys to safes, alarms, external doors and windows
of the home following:

a) theft or loss of your keys; or

b) where there is evidence that such keys have been
copied by an unauthorised person.

Ftho e to npmerondonaldoore anchupndone alores
crstome nndonioe apn oot or abolon sl s ths

No excess applies to this Special Extension.

21. Nursing/Residential Care Home Cover

Loss or damage to contents belonging to your
dependent family members who are residing in a
nursing or residential care home.

a) more than 10% of your contents sum insured any
one claim.
b) any single item, pair or set over £1,600 £1,500.

32. Fatal Injury following Catastrophe Claim

If you suffer a physical injury caused as a result of a fire
or flood at your home during the period of insurance
which is covered under your policy and you die from
that injury within twelve (12) months, we will pay a
benefit of £100,000 for each adult that dies.

a) more than £100,000 per person (or £5;600 £10,000
for anyone under sixteen (16) years of age) at the time
of death.

b) domestic employees.

c) any cost as a result of self inflicted physical injury,
suicide or attempted suicide.

d) more than £100,000 per person (or £5;600 £10,000
for anyone under sixteen (16) years of age) where both
Section 1 - Buildings and Section 2 — Contents are
insured.

34. Contents Kept Elsewhere
Loss or damage to contents belonging to you whilst
kept at another property owned by you.

a) more than £5,000 any one claim.
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Section 4 - Valuables — 2.How much we will pay — Page 38

1) The following section has been amended:

The full cost of repair or replacement up to the sum insured shown on your schedule or up to any other limit
shown below under specific limits and special extensions.
The baS|s of settlement is our sole discretion.

Section 4 - Valuables — 3.Special Limits — Page 38
1) The following section has been added:

Items, pairs or sets worth more than £25,000 must be specified individually. For valuables not listed individually on
your schedule, the full value is the replacement cost or current market value, whichever is the greater.

Section 6 — Legal Expenses & Identity Theft — Pages 44-53

1) The following helplines have been updated:

Legal and tax advice helpline 0344 571 7976

If you have a legal or tax problem we recommend that you call our confidential legal and tax advice helpline. Legal
advice is available 24 hours a day, 7 days a week, and tax advice is available between 9am and 5pm on weekdays
(except bank holidays).

The advice covers personal legal matters within EU law or personal tax matters within the UK.

Your query will be dealt with by a qualified specialist who is experienced in handling legal and tax-related matters.
Use of th|s serwce does not constltute reporting of a clalm

Identity theft resolution service 0333 000 2083

This helpline provides advice to help you keep your identity secure. If you suspect you are a victim of identity
theft, our specialist caseworkers can help you to restore your credit rating and correspond with your card issuer,
bank or other parties.

Th|s serwce |s avallable from 8am to 8pm seven days a week.

2) The following definitions have been updated:

Collective conditional fee agreement
A legally enforceable agreement entered into on a common basis between the appointed advisor and us to pay
their professional fees on the basis of 100% “no-win no-fee”.

in-ful i :

Conditional fee agreement
A legally enforceable agreement between you and the appointed advisor for paying their professional fees on the

basis of 100% “no-win no-fee”.
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Communication costs
The reasonable cost of phone calls, postage (including special delivery), image scanning, photocopying or credit

3) The following section of cover have been updated:

What the underwriter will pay for:

What the underwriter will not pay for:

a) Employment

A dispute with your current, former or prospective
employer relating to your contract of employment or
related legal rights. A claim can be brought once all
internal dismissal and grievance procedures as set out
in the:

* ACAS Code of Practice for Disciplinary and Grievance
Procedures, or

* Labour Relations Agency Code of Practice on
Disciplinary and Grievance procedures in Northern
Ireland,

have been or ought to have been concluded. You are
required to co-operate fully with ACAS regarding
mediation and not do anything that hinders a successful
outcome.

Any claim relating to:

a) disputes arising solely from personal injury

b) defending you, except for defending an appeal

c) legal costs & expenses for an employer’s grievance
hearing or appeal

d) fees that are recoverable from an employer or ex-
employer by order of a court or tribunal

e) your employer’s or ex-employer’s pension scheme
f) a compromise agreement between you and your
employer. We will be able to help you find a suitable
solicitor who will assist you with this at your expense.

m) Crisis communication

Following an event which causes your

business yeu significant adverse publicity or

reputational damage we will haise-with-you—-andloryour
licitor { | AT .

* liaise with you and your solicitor (whether the solicitor
is an appointed advisor under this policy, or acts on
your behalf under any other policy), to draft a media
statement or press release

* prepare voicemail or website script

* arrange, support and represent you at an event which
media will be reporting

* support you by taking phone calls/email messages
and managing interaction with media outlets

* support and prepare you for media interviews
provided that you have sought and followed advice from
our Crisis communication helpline.

a) matters that should be dealt with through your
normal complaints procedures

b) a matter that has not actually resulted in adverse
publicity appearing online, in print or broadcast

c) legal costs & expenses in excess of £10,000

3) The following exclusion has been updated:

2. Freedom to choose an appointed advisor
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contact-details: Where you choose to use your preferred representative, the insurer will not pay more than we
agree to pay a solicitor from our panel. (Our panel solicitor firms are chosen with care and we agree special terms
with them which may be less than the rates available from other firms).

Section 8 — Travel — Definitions — Page 60
1) The following definition has been amended:

Trip

A holiday or a business trip (non-manual tasks only) which commences and ends in the United Kingdom,
including travel in the United Kingdom if you stay for at least two (2) nights in pre-booked paid accommodation
during the period of insurance provided no single trip lasts longer than ninety (90) days (thirty (30) days for
winter sports).

Cover under Table of Benefits Section A commences at the time you book the trip during the period of
insurance.

Cover commences during the period of insurance when you leave your home or place of work whichever occurs

last and ends when you return to your home or place of work or the date shown on your schedule whichever
occurs first.

Section 9 — Cyber — Page 71-75

This is a new section of cover that will automatically be added to your policy from renewal.
For more details about the cover being provided, please see the policy wording on the ‘Document Centre’ which
can be found on Plum Underwriting Limited website:

www.plum-underwriting.com/document-centre

End of ‘Premier 2018 - What’s changed?’ Document.
IMPORTANT: If you are not clear about anything and how it will affect you speak to your broker or insurance
intermediary immediately.

© 2018 Plum Underwriting Ltd, all rights reserved.
Plum Underwriting Ltd is authorised and regulated by the Financial Conduct Authority N0.309166
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