
Direct Debit Instruction                         

(PUL DDI v7.0/301117)    
 

 
Tick here if you wish to pay your insurance premium in full using a single annual instalment 

 
Tick here if you wish to spread the cost of your insurance premium over 12 monthly instalments  

               
To use the facility, you must be resident in the UK, aged 18 years or over and hold a bank or building society account which supports 
Direct Debit payments. Credit is subject to status. We use Premium Credit Limited to provide finance and we may receive a 
commission for introducing customers to them. 
 
If you choose to pay by instalments, your personal information and the bank details you provide on the Direct Debit Instruction below 
will be passed to Premium Credit Limited.  In assessing your application for credit they will search the public information that a credit 
reference agency holds about you. The credit reference agency will add details of the search and your application to their record about 
you whether or not your application proceeds. This and other information about you may be used to make credit decisions about 
you and undertake checks for the prevention and detection of money laundering.  If your application for credit is accepted, Premium 
Credit will send you a welcome pack detailing their full terms and conditions and commence collection of your instalments.  A credit 
agreement will be included for you to sign and return. Premium Credit may begin collecting your Direct Debits before you return your 
signed credit agreement to pay for any insurance cover you are receiving.  If you have any questions about your instalments, contact 
Premium Credit on 0344 736 9836.  On renewal of your insurance policy we’ll continue to pass your details to Premium Credit unless 
you instruct us otherwise. 

 
Customer Name           Customer Email Address 
 
 
 

Customer Address (inc Post Code) 
 

 
 
 

Instruction to your Bank or Building Society to pay by Direct Debit                                

 
Premium Credit Ltd, Premium Credit House, 60 East Street, Epsom, Surrey, KT17 1HB                                              Service User Number: 942461 

Please fill in the whole form using a ballpoint pen. 
Name and full postal address of your Bank or Building Society 
To The Manager                                Bank/Building Society 
 
 
 
Address and Postcode 
 
 
 
Name(s) of Account Holder(s)                   Reference 

 
 
 

Sort Code:                                                                                                                  Account No: 
 
 
INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY 
Please pay Premium Credit Limited Direct Debits from the account detailed in this instruction subject to safeguards assured by the Direct Debit 
Guarantee. I understand that this instruction may remain with Premium Credit Limited and, if so, details will be passed electronically to my Bank/Building 
Society.  

 
SIGNED                                                                                                                             DATE  

 
Banks and Building Societies may not accept Direct Debit instructions from some types of accounts 

    
For Plum Underwriting use only           

 
Scheme code:     Premium to be funded:                         
     
Policy no:     Inception/renewal date:       
 
Agent Ref:     
 
---------------------------------------------------------- ----------------------------------------------------------------------------------------------------------------------------------------------- 

DD18 

Plum Underwriting Ltd 
Phoenix House 

 Christopher Martin Road 
Basildon,  SS14 3EZ 

T: 0345 481 0069    F: 0345 130 0816 
accounts@plum-underwriting.com 

FCA Firm Ref Number: 309166 

 
 

mailto:accounts@plum-underwriting.com
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This Guarantee should be detached and retained by the payer 
 

THE DIRECT DEBIT GUARANTEE 
 

 This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits   

 If there are any changes to the amount, date or frequency of your Direct Debit, Premium Credit Ltd will notify you five working days in advance 
of your account being debited or as otherwise agreed. If you request Premium Credit Ltd to collect a payment, confirmation of the amount and 
date will be given to you at the time of the request 

 If an error is made in the payment of your Direct Debit by Premium Credit Ltd or your bank or building society, you are entitled to a full and 
immediate refund of the amount paid from your bank or building society 

- If you receive a refund you are not entitled to, you must pay it back when Premium Credit Ltd asks you to 

 You can cancel a Direct Debit at any time by simply contacting your bank or building society.  Written confirmation may be required.  Please 
also notify Premium Credit. 

 


