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Launch of The Broker Centre - Online Quote Facility

We have launched a great new service on our website – The Broker Centre.

Our brokers will be aware that we have recently been developing an online quotation facility to be used
in conjunction with their Plum Underwriting binder and underwriting guide.

The introduction of the Broker Centre is the first stage in a series of initiatives to re-invent our
approach to competitiveness, technology and underwriting. We are currently working on new products
to further expand our offering; and will be speaking to our brokers about these in the very near future.

What are the benefits?

Quote online in seconds
No more manual calculations
Full premium breakdown including areas and rates
Built in discount and loading functionalities
Underwriting postcode flags
Summary of quotation
Ability to save and retrieve quotations
Access to all of your Plum quotes in one area

What’s changed?

The Broker Centre online quotation facility uses existing rates available on existing Binding Authorities.
There are however some small changes (listed below).

Introduction of Contents Sum Insured discounts:
New minimum premiums
Maximum discount cap removed
Underwriting Flags: Green / Amber / Red flags for Area, Subsidence, Flood and Theft risks

When can you start using it?

The Broker Centre online quotation facility is now available for immediate use.
To access, please click on www.plum-underwriting.com/brokercentre and enter your log-in details
when requested.

Who should I contact if I need assistance?

If you require help with any aspect of the Broker Centre, whether a technical query, an underwriting
referral, or adding a new user, please call 0207 648 1360, where we will be able to assist.

Feedback

We have launched with the BETA version of the Broker Centre, meaning that this is open for feedback in
respect of accuracy, user-friendliness, functionality etc. We strongly encourage feedback and would
appreciate all comments by the 31st July.
These can be sent direct by the user to info@plum-underwriting.com.


