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What’s Changed 

eFlex Home Insurance Policy 2021 
 
 
For UK home insurance policy wording reference: EFLX/0421/PW 
 

 
The following document demonstrates all significant differences to the conditions of the policy, and the cover 
between the 2020 policy wording, with a wording reference of EFLX/0420/PW, and the 2021 policy wording, with a 
wording reference of EFLX/0421/PW. 
 
IMPORTANT: The changes may or may not affect you, but please ensure that you read, understand and consider 
against your own personal circumstances and if you are not clear about anything and how it will affect you speak to 
your broker or insurance intermediary immediately. 
 

 
 

1) Updated our registered office address (pages 4 & 5) 
 
2) Updated definition of pedal cycles to include electrically assisted pedal cycles (page 7) 
 
3) Updated General condition 4: Index Linking (page 12) 
 
4) Under Section 1 Buildings and Section 2 Contents – Accidental Damage removed under ‘what is not 
covered’ point d (shown as point e under Section 2: Contents): 
 
for damage while the home is lent, let or sublet. 
 
(pages 23 & 29) 
 
 

End of ‘eFlex 2021 - What’s changed?’ Document. 
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